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Market Conditions

* Home Equity mail volumes have stayed
relatively stable despite the increase in
the Fed Funds Rate, offering a lower-rate
option for lending needs to consumers
during times of inflation.

» After years of peak refinance volumes,
borrowers need alternative solutions.

Pivoting marketing strategy to diversify product
options is critical to weather the storm.
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The Rise of Home Equity

* Historically high tappable equity and the
previous historically low 15t mortgage rates,
fuel the right conditions for home equity
lending.

 HELOC growth is likely to continue at a
record pace in 2023

Educating homeowners on their tappable

equity drives awareness of financial options.

(i
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Q/Q Q4 HELOC Originations’

32()/ 314K Units 2022
0 238K Units 2021

Figure 1: HELOC Activity Grew to the Highest Level Since 2007 *

HELOCs Authorized During Q1 and Q2 (in Billions)
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Source: Corelogic Public Records © 2022 Corelogic,Inc., All rights reserved

TATTOM, 2022 U.S. Residential Property Mortgage Origination Report

https://www.corelogic.com/intelligence/the-return-of-home-equity-line-of-credit-activity/
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https://www.attomdata.com/

Home Equity Marketing Volumes ™

338,663,836 276,834,271 184,970,749 110,584,605 101,669,820

Home Equity 72,659,527 88,479,089 81,468,770 52,696,995 62,861,032

Home Equity %
of Total 18% 24% 31% 32% 38%

e With the headwinds of a shrinking mortgage

Home Equity Product Estimated Volume

market, lenders (banks, credit unions, and Q12019 - Q1 2023
nonbank fintechs) are competing for a 100
smaller audience with increased gusto. 2 %0 82 -
=
. . 80 74
* In Q1 2023, home equity jumped to 38% of .
total mail volume. 60
* Home equity email volumes increased 158% ”
40
q/q and 214% vy/y. .
20
10
0
s Qv %@ O N Qv @ Vg Qv @ ™ S 2 @ » S
Increasing competition requires marketers to R M O i A A

break through the sea of sameness.

(i

Media Channel: Direct Mail, Email | Sector: Mortgage & Loan | Audience: Consumer | Added to database: Between
January 2019 and March 2023 | Country: US | Category: Secured | Sub Category: HELOC, Home Equity Loan |

com DZTISCO N ©2023 Confidential & Proprietary | All Rights Reserved Primary: Primary | Mailing Type: Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back 5



®

Pre-Screen Trends

Home Equity Pre-Screen Trend Over Time

100%

* Home equity pre-screened offers remained 90%

the same in Q1 2023, accounting for 53% of 80%

all home equity offers, after decreasing in 70%
I N N S

Q4 2022. 60%
 Based on Competiscan historical tracking, ”
pre-screened home equity offers are

X

40

X

30%

typically distributed via direct mail.
Therefore, as email volumes have increased,
the number of pre-screened offers have
decreased. 0%

20%

10%

B No Pre-Screen/Opt-Out M Pre-Screen/Opt-Out
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Example HELOC Offers

rIGURE You're pre-approved!’

BMO &

Make Use your cash for what matters now:
Status: Preselected’ the ﬁOS t of

! ! v v 4 i !l
the equity in Improve your home Consolidate debt

your home. v Fund a major evant v Pay tuition

xed-rate
¥ Make a big purchase v Pay medical bills Kooopt your fixed
HELOG offer today

Lock in your rate today and get a fixed rate
as low as 6.89% APR for up to 5 years!

ACCEPT your PRE-APPROVED' FIGURE HELOC offerin
kS MINUTES and get FUNDING IN AS FEW AS 5 DAYS.?

You've worked hard to build up the equity in your home and a
BMO Home Equity Line of Credit (HELOC) is a great way to put
that equity to use!

Use r cash for what matters now:
As a valued customer, you are preselected’ for a HELOC with these youre

great features:

O Renovate your home. ¥ Improve your home ¥ Consolidate debt
: ls\oﬁ;::l;‘:;te;: "::‘BS 6.89% APR for up to 5 years.! G Comsolidate your debt ¥ Fund a major evant ¥ Pay tuition Aoase r”m bf )
2 ::':zw'“;’n::"’vfgi‘;‘ms’; - 0 Make a large purchase. h ¥ Make a big purchase ¥ Pay medical bills AL 18, 5023
* Apply and close online — cor;'lplete the whole process o Have an emergency fund. o Renovate VOUf ome.
from home.’
0 Pay off education expenses. . G 3
With a low interest rate and flexible repayment schedule, your O (onsolidate you( debt. To accept your fixed-rate® HELOC offer:
BMO HELOC can help you make real financial progress.
Go to Figure.com/save, or use your phone camera
. . . 0 Make a 'a‘ e Ur(hase. to scan this QR code and go directly to the site.
Don't wait, apply today! This offer expires 1/31/2023. gep
Your reservation code: _
Scan to apply or visit call 0 Have an emergency fund.
bmoharris.com/heloc 1-888-340-2265 | You can choose to stop receiving “prescreened” offers of credit from this and |

o Pay off education expenses.

You can choose to stop receiving “prescreened” offers of credit from this andifﬁer;mpa;i;s by t;)};},!’,’,,,’j,lf,; ]
1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE on the other side for more information about prescreened offers.! |
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Example HELOC Offers

IT’S MORE THAN ACCESSING
YOUR HOME'S VALUE, IT’'S

q/;\lb-ne/amfmg
your ww'ﬂl

ESL HOME EQUITY LINE OF CREDIT

GET A SPECIAL LOW INTRO RATE
12 MONTHS AT THEN

s Do)

PRSAT STO
us,osTicE
PAID
~ROCHESTER. WY
PERMT # 1658

BUDGET-FRIENDLY FEATURES:

+ Spe 12 full months, p itive ongoing rate’

+ Easy accessfo cash

+ No annual fees

+ Earnmore each year in your Owners' Dividend?

+ No closing costs® |

Or consider a fixed and steady ESL HOME EQUITY LOAN for a low r: that’s locks

with predictable monthly payments and a variety of payment ferms. Learn the diff
ESL quity ions at ity-soluti

4 EASY WAYS TO APPLY
DS

®

STOP BY any of our 23 branches |
CALL 585.336.1000 or 800.848.2265
SCAN the QR code

GO TO esl.org/equity-solutions

12 months fo e Ther
7% a0l

. %, Thora ve o Offers e for rew accounts
onlyand subject 1o rodit ol Actlrates may vary

2 Cuaification forthe Owrers Paymentof a0

3 9 Howeve, 5136 months of
5ot A cost ount. Progen

>

i aopicadle. e roqured

ESLisan

o ko ESL Feckral Gkt Union

g
g

“GENISVES

Get the Cash You Need

Your house is an asset that can help you reach your financial goals.
When you have equity in your home, you can turn it into an affordable home
equity loan that can be used for a variety of needs:

* Debt consolid:

Home imp! * Vacations * College Tuition

We offer two great options to choose from to borrow money
based on the value of your home.

* Apply for a credit limit that you can draw against in various amounts
as needed

* Payments will vary from month to month based on the current balance of the
line of credit

* Offersa “Lock” benefit that allows you to convert a portion of the outstanding
balance to a fixed rate home equity loan in $5,000 or more increments

* Keep remaining portion of your line of credit open for draws and payments
as needed

* Apply once for a specific loan amount with a specific term

« Payments will be the same every month until the loan is paid off

@ INSURED

BY NCUA

noe

genisyscu.org

NMLS 9409008

Get Started Today!
Choose your preferred method of applying:

www.genisyscu.

e iy
GeNisys =
P.0. Box 436034

Pontiac, Mi 483436034

WE’VE ELEVATED
HOME LOANS
TO AN ART FORM

Turn your home’s equity into
a line of credit with no closing costs,
no points and no annual fee.

‘ A LALTECH
LEMPLOYEES

ACCESS THE EQUITY IN YOUR HOME

In the last decade, a surge in home prices has buile wealth for many 5. Many borrowers have
benefited from the low rate, high value housing market by tapping into the increased equity of their home. You too,
can take advantage of this golden opportunity with a Home Equity Line of Credit from CEFCU.

‘-w TECH
S Federal Creave Linkon
www.cefcu.org « (800) 592-3328

Secured by your home, this low-cost revolving line of credit can be used for any purpose — from remodeling and
repairs to simply paying off more costly debt. Our lines of credit feature:

+ NO points
« NO annual fee

« NO recording fees
« NO title fees

« NO maintenance foes
« NO pre-payment penalty
« NO dlosing costs*

| ’, PO Box 11001 C - FEsoney
Wait! There's more. x Caioca Finerdge, CA 91012-6001 Ry
You'll be able o access up to 75% of your home's combined loan-to-value, up to $500,000 ) e o
and, in some cases, higher limits may apply. T o e

Visit our Real Estate Loan Center to learn more and apply today. O, call us at (800) 592-3328
ext. 404 to speak with a real estate lending expert.

oct o e e ofrloaze 903 e sutyoct
ram qurdoines Highor ks

~Cortain excopsons may aply o fambo s o praperty s, Rafs s lers e ths
® F o - rexoters o 2 we
LTV) not o axeea

on. Masimum APR (s 18% 00 10-Yow Ifasust Only Liws 40d 14% on Tracioorsl Lines. The A ave,
st o e s e g our s o you. The index s ths hghest Prime Fisis pubeshod i1 The Wi Street
Jnamat CEFCU is o Equat Moutieg Lavcr. NMLS 862895
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®

1.Home Equity can be the lead product.
Be proactive about educating homeowners
on their tappable equity.

2. Winning hearts and minds takes more
than a great rate.

Key Ta keaways Borrowers expect fast and friction-less
experiences. Consider a fintech partnerto
elevate capabilities.

avoid the sea of sameness.
Staying competitive in a smaller mortgage
market is a must.

Q> 3. Be aggressive and bold with testing to

com p@Jf IsSCan ©2023 Confidential & Proprietary | All Rights Reserved 9



Q&A
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=coviance

. 855.525.6730
B  marketing@coviance.com

@ www.coviance.com

m LinkedIn: CovianceTM
, Twitter: @Coviance

@ Facebook: @Coviance



https://www.instagram.com/competiscan/
https://twitter.com/competiscan
https://www.linkedin.com/company/competiscan/
https://twitter.com/coviance
https://www.linkedin.com/company/coviancetm/
https://www.facebook.com/coviance

Appendix
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COMPETI-AWARD

THIS CERTIFICATE IS AWARDED TO

BMO

Consumer Most Likely to Respond to HELOC Offer.

Richard Goldman, CEO and Founder



‘ HELOC Offers

Bank of America

BANK OF AMERICA %7 So many possibilities

You have a low 7.700%
variable APR contract rate
(as of 01/18/2023), plus
there Is no fee to access it.

FLECTRONKC SEAWCE SEQUESTED

L e e B

Dear

Your Bark of America® home equity fne of credit (HELOC) can help you transform your home
and take care of large espenses. It starts with a low 7.700% variable APR contract rate
(as of 01718/2023),

Your HELOC can make it happen
Improve your home

Make the renowations you need for the lifestyle you want. Backyard living, open floor plars,
room res s and more.

Repair and maintain what you rely on
Don't let smal problems become big caes. Replace old appliances, worn-out roofing, damaged
siding and make other hoeme repairs.

Maximize your financial streagth
Take advantage of your low variable rate for debt consolidation,’ education and other
expenses

Make accessing your HELOC easy:

‘bankofamerica < -
v ﬂb:nml::::;:k’r(l om or use the lh(l rl”
benefit
V' Access your HELOC account.

of your

o Transter funds fram your HELOC t your Bank of America
Advantage Banking checking accout account

After transferring funds from your HELOC to your checking account,

access funds by:
i0j = &

ATM Debit candt Personal check Porson-to-person
payment 3pp

BMO

competiscan

BMO &

Status: Preselected’

Make
the most of

equity in
your home.

[ty ity

Lock in your rate today and get a fixed rate
as low as 6.89% APR for up to 5 years.

You've worked hard to build up the equity in your home and a
BMO Home Equity Line of Credit (HELOC) is 3 great way to put
that equity to use!

As a valued custome, you are preselected! for a HELOC with these
great features:

O Renovate your home.

+ Afixed rate as low as 6.89% APR for up to § years.! "
+ 50 application fee. © Consolidate your debt.
+ No to low closing costs.

0 Make a large purchase.
+ Borrow only what you need. 089X
+ Apply and close online — complete the whole process o Have an emergency fund.
from home.* i
O Pay off education expenses.

With a low interest rate and flexible repayment schedule, your
BMO HELOC can help you make real financial progress.

Don't wait, apply today! This offer expires 1/31/2023.

Scan to apply or visit call
bmoharris.com/heloc 1-888-340-2265

You can choose to stop receiving “prescreened” offers of credit from this and other companies by calling toll-free |

1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE on the other side for more information about prescreened offers.'

Citizens

©2023 Confidential & Proprietary | All Rights Reserved

YOU'RE PRE-QUALIFIED*
TO BORROW

Cash in hand in as
little as 2 weeks.

Enter your personal
invitation code (below)
and last & of your SSN.

=¥ CITIZENS FASTLINE

Apply via mobile or online
in3 minutes or less.

up fast. S

Easily upload a few documents.

S OC 9 to our digital portal.
to fund them. @

Be ready to close
in as fewas 7 days.

S TusTINE M) LENDER" Scan to get started with
As the country’s leading home equity lender, Citizens FastLine

we 100k forward to sharing our experience with you. o pensinkiad

offer by April 2, 2023

at citizensbank.com/meetfastline.

Rates Please see important
information o the back of this letter

Figure Lending

rIGURE | You're pre-approved!'

Prehueonberttynsepetion g et 0 Mg e !

Pooopt your fixed-rate
HELOG offer today

ACCEPT your PRE-APPROVED' FIGURE HELOC offer in
5 MINUTES and get FUNDING IN AS FEW AS 5 DAYS.?

Use your cash for what matters now:

¥ Improve your home ¥ Consolidate debt
¥ Fund 2 major evant ¥ Pay tuition ) ve w o
¥ Make a big purchase ¥ Pay medical bills ")

APRIL 15, 2023

To accept your fixed-rate® HELOC offer:

era

s QR code and go directly to the site.

You can choose to stop receiving “prescreened” offers of credit from this and

14
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‘ Consumer Perceptions of HELOC Offers (Lenders)

Bank of America

It is easy to understand

5.04
The company is
interested in my well- ; 5, 11 |t shows expertise
being '
It is warm and engaging 4.23 4.741t creates confidence.

4.66

It is honest

Citizens

It is easy to understand.

4.98
The company is
interested in my well- 701 It shows expertise.
being. 4.13 y
. . 4.59 4.65 .
It is warm and engaging. It creates confidence.
4.7
It is honest.

CO m p@ﬂsco m ©2023 Confidential & Proprietary | All Rights Reserved

BMO

It is easy to understand.

5.06
The company is
interested in my well- 5.0 It shows expertise.
being. 4.57 |
. A4 4.81 :
It is warm and engaging. It creates confidence.
4.83
It is honest.

Figure Lending

It is easy to understand.

The company is 451
interested in my well- It shows expertise.
being. 3.89 4.51
4 4.28
It is warm and engaging. It creates confidence.
4.13
It is honest.

15



Consumer Perceptions of HELOC Offers (Lenders)

Bank of America

| would be likely to read and absorb this

- 4.45
communication.

The information communicated is clear and concise. _ 4.87
I would be likely to respond to this offer for more _ 4.09
information. ’
This communication offers value. _ 4.64

Citizens

I would be likely to read and absorb this
communication.

‘ :
(o)}
=

The information communicated is clear and concise. 4.8

| would be likely to respond to this offer for more
information.

4.33

This communication offers value. 4.83

Ccom p@Jf IsCan ©2023 Confidential & Proprietary | All Rights Reserved

BMO

| would be likely to read and absorb this

- 4.7
communication.

The information communicated is clear and concise. 4.94

I would be likely to respond to this offer for more

information. 4.43

This communication offers value. 4.89

Figure Lending

I would be likely to read and absorb this

. 4.15
communication.

The information communicated is clear and concise. 4.26

| would be likely to respond to this offer for more
information.

3.62

This communication offers value. 4.3

16



COMPETI-AWARD

THIS CERTIFICATE IS AWARDED TO

ESL FEDERAL CREDIT UNION

Consumer Most Likely to Respond to HELOC Offer.

Richard Goldman, CEO and Founder




‘ Credit Union HELOC Offers

ESL Federal Credit Union

IT°S MORE THAN ACCESSIN
YOUR HOME'S VALUE, IT

q /:pffea('f(f{irg
your worll

d save with an
ESL HOME EQUITY LINE OF CREDIT

BUDGET-FRIENDLY FEATURES:

+ Easyaccesstocash
+ No snnualfe

+ Eammore each yoa inyour Owners'Dividend?

+ No dosing costs”

etwraan our ESL Home Equity Soluions ot esorg/equity.soltons.

EASY WAYS TO APPLY

00000

i s 3 S e o

3

hsebe o bt by ety e

Genisys Credit Union

-

Garden Savings Federal Credit Union

Gt the Cash You Need

Your house s an asset that can help you reach your financial goals
When you have equity in your home, you can tun it into an affordable home
equity loan that can be used for a variety of needs:

Home improvements » Debt consolidation  Vacations * College Tuition

We offer two great options to choose from to borrow monay
ased on the value of your home.

« Apply for a credit imit that you can draw against in various amounts
as needed

« Payments will vy from month to month based on the current balance of the.
line of credit

« Offers a “Lock" benefit that allows you to convert a portion of the outstanding
balance to a fixed rate home equity loan in $5,000 or more increments

+ Keep remaining portion of your ine of credit open for draws and payments
as neede:

« Apply once for a specific loan amount with a specific term
+ Payments will be the same every month until the loan is paid off

@ INSURED
BYNCUR

= A0@

genisyscu.org J—

Get Started Today!
Choose your preferred method of applying:

“Genisys

PO.Bor 360k
Posac, M 455435034

1.99% APR*

for the first six m

Garden Savings
Federal Credit Union!

Garden Savings

FEDERAL CREDIT UNION

o Uneof i o Gar
Feder ot Ui Whelhrmste ooig o ek nom C) Garden Savings

+ 1.99% APR® for 6 months

ing costs

+ Quick turnaround

Apply Today!
catlus Emaitus s
TSI Morgageseptgardensavingstecom

e ¢ e s i, 0 Bt

e

competiscan
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Caltech Employees Federal Credit Union

WE’VE ELEVATED
HOME LOANS
TO AN ART FORM

Turn your home’s equity into
a line of credit with no closing costs,
no points and no annual fee.

In the ast dacade, a surge in home prices has y - ha
benefced from the low rate, high g, by tapping inco the of their home. You too,
can take advantage of this golden opportunicy with 2 Home Equity Line of Credit from CEFCU.

Secured by your home, this low-cost revolving line of credit can be used for any purpose — from remodeling and
repairs to simply paying off more costly debt. Our lines of credit feature:

.
NG poms T n— e

o e e

b O

vt

e

Waiet There's more. T
Yormboion o sl

and,in some cases, higher limits may apply.

Visic our Real Estate Loan Center to learn more and apply today. O, call us at (800) 592-3328
xt. 404 to speak with a rea estate lending expert.

e e e e

18
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‘ Consumer Perceptions of HELOC Offers (Credit Unions)

ESL Federal Credit Union

It is easy to understand.

5.33
The company is
interested in my well- It shows expertise.
being. 4.81 5.09
. . 4.98 .
It is warm and engaging.g 54 It creates confidence.
4.81
It is honest.

Garden Savings Federal Credit Union

It is easy to understand.

5
The company is
interested in my well- It shows expertise.
being. 4.42 479
. 475 4.55 .
It is warm and engaging. It creates confidence.
4.6
It is honest.

CO m p@ﬂsco m ©2023 Confidential & Proprietary | All Rights Reserved

Genisys Credit Union

It is easy to understand.

5.2
The company is
interested in my well- It shows expertise.
being. 4.61 4.81
. . 4383 4.59 ]
It is warm and engaging. It creates confidence.
4.65
It is honest.

Caltech Employees Federal Credit Union

It is easy to understand.

5.07
The company is
interested in my well- e It shows expertise.
being. 4.37 :
4.39 4.65
It is warm and engaging. It creates confidence.
4.63
It is honest.

19



‘ Consumer Perceptions of HELOC Offers (Credit Unions)

Genisys Credit Union

ESL Federal Credit Union

| would be likely to read and absorb this
communication.

The information communicated is clear and concise.

| would be likely to respond to this offer for more
information.

This communication offers value.

5.07

5.09

4.76

511

Garden Savings Federal Credit Union

I would be likely to read and absorb this
communication.

The information communicated is clear and concise.

| would be likely to respond to this offer for more
information.

This communication offers value.

competiscan

4.64

©2023 Confidential & Proprietary | All Rights Reserved

I would be likely to read and absorb this
communication.

The information communicated is clear and concise.

I would be likely to respond to this offer for more
information.

This communication offers value.

(6]

4.87

4.57

4.8

Caltech Employees Federal Credit Union

I would be likely to read and absorb this
communication.

The information communicated is clear and concise.

| would be likely to respond to this offer for more
information.

This communication offers value.

4.7

4.93

4.59

20



| Consumer Response Preference on HELOC Offers

Consumers preferred going online to respond to a home equity line of credit offer rather than having to call the company, scan a QR
code or visit a branch location.

Credit Union Offers Lender Offers
4.00 4.00
3.46
3.50 3.38 3.50
3.00 3.00
2.50 2.42 2.50
2.11 2.10 2.12 ’
2.00 2.00
1.50 1.50
1.00 1.00
0.50 0.50
0.00 0.00
Call the Company Scan the QR Code Go Online Visit the Branch Call the Company Scan the QR Code Go Online Visit the Branch

CO m p@TlSCO m ©2023 Confidential & Proprietary | All Rights Reserved 21



‘ Bank of America

BANK OF AMERICA %7 So many possibilities
You have a low 7.700%
variable APR contract rate

(as of 01/18/2023), plus
there Is no fee to access it.

FLECTRONK SEAVICE SEQUIESTED

Accoum anding
L T e L L e L T T Youw oredit imit s of 01/18/2023:

$200.000
Dear

Your Bark of America® home equity line of credit (HELOC) can help you transform your home
and take care of large expenses. It starts with a low 7.700% variable APR contract rate
(as of D1/18/2023),

Your HELOC can make it happen

Improve your home
Make the re

wations you need for the lifestyle you want. Backyard living, open floar plars,
ations and more.

Repair and maintain what you rely on
Don't let small problems bacome big ones. Replace old appliances, wom-out roofing, damaged
siding and make other home repairs.

your financial T4
Take agvanage of your low variable rate lor debt consclidation,” education and other
major expenses

Make accessing your HELOC easy:

In to On banrkofamerica.com p
v St :;s:'mx TR T The full

penent

s

Access your HELOC account.

of your

o/ Transter funds fram your HELOC to your Bank of America
Advantage Banking checking accout account

After transferring funds from your HELOC to your checking account,

access funds by:
& 2 = &
ATM Debit card Personal check Person-to-person
payment 3gp
D T —
M I222 See reverse side for important informacion.
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It is easy to

understand
5.04
The company is
interested in my well- 4.32 5.11 it shows expertise
being '
Itis warm and 4.23 4.74t creates confidence.
engaging
4.66
It is honest

| would be likely to read and absorb this
communication.

| would be likely to respond to this offer for
more information.

This communication offers value.

_ 4.45
The information communicated is clear and _ 4.87
concise.
_ 4.09
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BMO )

; Make
Status: Preselected
the most of

the equity in
your home

[ e e e T e

Lock in your rate today and get a fixed rate
as low as 6.89% APR for up to 5 years.

You've worked hard to build up the equity in your home and a

BMO Home Equity Line of Credit (HELOC) is 3 great way to put
that equity to use!
As a valued customer, you are preselected’ for a HELOC with these

t features:
Ieat feBiures O Renovate your home.
* A fixed rate as low as 6.89% APR for up to 5 years.!
+ 50 application fee. w 15 0 Consolidate your debt.
* No to low closing costs.* 0 Make a lai h
« Borrow only what you need. SRucomeR
* Apply and close online — complete the whole process o Have an emergency fund.
from home.*

O Pay off education expenses.
With a low interest rate and flexible repayment schedule, your

BMO HELOC can help you make real financial progress.

Don't wait, apply today! This offer expires 1/31/2023.

Scan to apply or visit Call
bmoharris.com/heloc 1-888-340-2265

|

1-888-567-8688. See PRESCREEN & OPT-OUT NOTICE on the other side for more inft

You can choose to stop receiving “prescreened” offers of credit from this and other wmpanles by calling mlHlee |
d offers.

12_Ho123_ 02 A 0910 0060 80637 VIG2 00006 7960 24687

u_Woz3 a2
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It is easy to
understand.

5.06
The company is

interested in my well- It shows expertise.
being. 4.57 =iz
ltiswarmand %4 4.81 .
. It creates confidence.
engaging.
It is honest.

| would be likely to read and absorb this
communication.

concise.

The information communicated is clear and _ 4.94

| would be likely to respond to this offer for - 4.43
more information. '

This communication offers value. _ 4.89
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‘ Citizens

=M CITIZENS FASTLINE

Ideas pop up fast.
So could
to fund them.

TRUST THE #1 LENDER"
As the country’s leading home equity lender,
we look forward to sharing our experience with you.

Rates subpect L0 Change and menimurm line of <recs amounts apply, Plese see important
information on the back of this fetter.

©)

QUALIFIED*
RROW

$250,000

E RATE
PE

Cash in hand in as
little as 2 weeks.

Enter your personal
invitation code (below)
and last 4 of your SSN,

Apply via mobite? or online
in3 minutes or less,

5]

Easily upload a few documents
to our digital portal.

@

Be ready to close
in as few as 7 days.

Scan to get started with

Citizens FastlLine

Accept your personalized

offer by April 2, 2023

at citizensbank.com/meetfastline.
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It is easy to
understand.
4.98
The company is
interested in my well- It shows expertise.
being. 413 2L
It is warm and 459 4.65 )
. It creates confidence.
engaging.
4.7
It is honest.

I would be likely to read and absorb this

. 4.61
communication.
4

8

The information communicated is clear and _
concise. :
I would be likely to respond to this offer for - 433
more information. )
This communication offers value. _ 4.83
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‘ Figure Lending

rIGURE | You're pre-approved!’

LTS URTUR R BTU U B R TR BRI T

Kosopt your bixed-rate
HELOG offer today

ACCEPT your PRE-APPROVED' FIGURE HELOC offerin
S MINUTES and get FUNDING IN AS FEW AS 5 DAYS.?

Use your cash for what matters now:

¥ Improve your home ¥ Consolidate debt
¥ Fund a major evant v Pay tuition ﬂ r " ‘ bf .
¥ Make a big purchase ¥ Pay medical bills ’2

APRIL 15, 2023

To accept your fixed-rate® HELOC offer:

gure.com €, OF USE your

this QR code and go dire .
Your reservation code: _

You can choose to stop receiving “prescreened” offers of credit from this and ‘

com p@Jf IsSCan ©2023 Confidential & Proprietary | All Rights Reserved

It is easy to
understand.
451
The company is
interested in my well- It shows expertise.
being. 3.89 4.51
. 4 4.28
Itis Wa”.“ and It creates confidence.
engaging.
4.13
It is honest.

| would be likely to read and absorb this

communication.

The information communicated is clear and

concise.

| would be likely to respond to this offer for
more information.

This communication offers value.

R
o
N
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‘ ESL Federal Credit Union

IT'S MORE THAN ACCESSING
YOUR HOME'S VALUE, IT’'S

q,b-lbl‘efdif([(('ﬂg
‘,79“" worlh

Swit nd sa

ESL HOME EQUITY LINE OF CREDIT

GET A SPECIAL LOW INTRO RATE
12 MONTHS AT THEN

450%"  8.25

ROCHESTER, NY

|
BUDGET-FRIENDLY FEATURES: |
+ Special low interest rate for 12 full months, plus a competitive ongoing rate' |
« Easy access to cash
* Noannual fees
« Earn more each year in your Owners’ Dividend?
« No closing costs®
Or consider a fixed and steady ESL HOME EQUITY LOAN for a low rate that's locked in,
with predictable monthly payments and a variety of payment terms. Learn the difference
between our ESL Home Equity Solutions at esl.org/equity-solutions.

4 EASY WAYS TO APPLY

S STOP BY any of our 23 branches
§ CALL 585.336.1000 or 800.848.2265

(St i onde hessstasls Ul PPy gty e oty 1
GO TO esl.org/equity-solutions
0 @00 (in}
1. Rate shown as of 2/7 d bject 0 s fxed for 12 months fr of closs h the contract rate

e rabo L 1o 80%. Tere ae othe ates avasobiefo  oan 10 voke caceecing 80%. Miimu ine armou
110 crodit approval. Actsl rates may vary.

ers are o1 new accounts

2 Qualficaton for the Owrers”
3. €5t paysfora o costs ndees Howeve fyou s your ccount it et 9 s o v o e o you st s
us foract costs i connection with opening your account.Propesty insurance and flood insuranee, f applicable, re oquin

by
ek of ESLFueral Crst Ui LCENDER

ESLis a registered servic

PERMIT # 1698
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It is easy to
understand.
5.33
The company is
interested in my well- It shows expertise.
being. 4.81 5.09
i 8
It ':r:':lg:rg?;gands_m It creates confidence.
4.81

It is honest.

I would be likely to read and absorb this

- 5.07
communication.

5.09

The information communicated is clear and _

concise.

| would be likely to respond to this offer for
more information.

This communication offers value. 5.11

~
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‘ Genisys Credit Union

Get the Cash You Need

Your house is an asset that can help you reach your financial goals.
When you have equity in your home, you can turn it into an affordable home
equity loan that can be used for a variety of needs:

Home improvements ¢ Debt consolidation ® Vacations ® College Tuition

We offer two great options to choose from to borrow money
based on the value of your home.

¢ Apply for a credit limit that you can draw against in various amounts
as needed

¢ Payments will vary from month to month based on the current balance of the
line of credit

* Offers a “Lock” benefit that allows you to convert a portion of the outstanding
balance to a fixed rate home equity loan in $5,000 or more increments
* Keep remaining portion of your line of credit open for draws and payments
as needed
* Apply once for a specific loan amount with a specific term
* Payments will be the same every month until the loan is paid off
INSURED
BY NCUA

= £1v10)]

genisyscu.org NMLS #409008

Get Started Today!
Choose your preferred method of applying:

www.genisyscu.org

. e

T

GeNisys =
P.0. Box 436034

Pontiac, MI 48343-6034

competiscan
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It is easy to
understand.
5.2
The company is
interested in my well- It shows expertise.
being. 4.61
It is warm and 4.83 4.59 ]
. It creates confidence.
engaging.
4.65
It is honest.

I would be likely to read and absorb this
communication.

| would be likely to respond to this offer for
more information.

This communication offers value.

D
The information comm.unicated is clear and _ 4.87
concise.
- 4.57
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Garden Savings
Federal Credit Union A

The company is
interested in my well- It shows expertise.
being. 4.42 4.79
1.99% APR*
for the first six months
iliEo lumgnyReEY It is warm and 4.75 4,95 ,
witt ty . It creates confidence.
: j engaging.

vou ARE Garden Savings 16
PREQUALIFlED Federal Credit Union!

It is honest.

Garden Savings ".

FEDERAL CREDIT UNION

You're pre-qualified for a Home Equity Line of Credit from Garden Savings beol(n;l)

Federal Credit Union. Whether you are looking to make home Garden Sawngs | would be like Iy to read and absorb this
improvements, build an addition, pay a tuition or even take a dream FEDERAL CREDIT UNION Us yos'u(,]-; . .

vacation ... our Home Equity Lines of Credit can help get you there. 129 Littleton Rd - Parsippany, NJ 07054 D communication.

We also offer great rates on first mortgages and mortgage refinances. Contact outloan department for detaits P s

+ 1.99% APR* for 6 months
+ No closing costs
+ Quick turnaround

Apply Today! The information communicated is clear and _ 4.85
{@h concise.
®© &

call Us Email Us Visit Us

973.576.2000 Mortgagedept@gardensavingsfcu.com Parsipanny, Dover.
South Orange and Newark

S Ay b sty | would be likely to respond to this offer for
**lntroductory rate apphes for the first ste months of the loan. Your rate wil be based upon your credit standing. Floor Rates and other more infOrmation. 4.51

‘conditions apply. Initkal rate after promotional rate expires s the Prime Rate plus a margin, with a floor rate of 3% APR. Thes index is variable

busd o the prducs.Hae ey s with 3l LTV st S0 L1 v g i e, 0% LYo ity

alable. Speciic more deta, Oely avallabie in MU, NY, and PA, Garden Svigs
FCU 5 Equal Opportunity Lende, APR = Aneval Pm.-wm Rates ave for quaified beerowees, You ot my vy Bsedonyou code
“history. nple nd online. Specific te nd oply. All koans are sub)
e S ot Gt G 3 e :
e P
T B L e L e L L L T
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Caltech Employees
Federal Credit Union

WE’VE ELEVATED
HOME LOANS
TO AN ART FORM

Turn your home’s equity into
a line of credit with no closing costs,
no points and no annual fee.

‘—w TECH
EMPLOYEES

SN Federal Credit Linion

ACCESS THE EQUITY IN YOUR HOME

In the last decade, a surge in home prices has built considerable wealth for many homeowners. Many borrowers have
benefited from the low rate, high value housing market by tapping into the increased equity of their home. You too,

can take advantage of this golden opportunity with a Home Equity Line of Credit from CEFCU.
‘-w TECH
Secured by your home, this low-cost revolving line of credit can be used for any purpose — from remodeling and VEES
repairs to simply paying off more costly debt. Our lines of credit feature: SN Federal Lredht Linion
www.cefcu.org « (800) 592-3328

* NO points * NO maintenance fees

* NO annual fee * NO pre-payment penalty

* NO recording fees * NO closing costs*

* NO title fees

. mwwmwm S

Wait! There's more. 5 La Cafiada Fineridge, CA 91012-6001 s PosTace”
You'll be able to access up to 75% of your home’s combined loan-to-value, up to $500,000 PAID
and, in some cases, higher limits may apply. s

Visit our Real Estate Loan Center to learn more and apply today. Or, call us at (800) 592-3328
ext. 404 to speak wil | xpert.
SRR Aol etenttgy oo tsbbaga g poggo by e b oo )
“Cartain ascopsons may agply for kambo osns o ropevty ypes. Rafos o e are hoss  ofect of P e f rlease and are mtoct
15 change mATu nolce. Fnar e AVON 8 e 10 oo o) s v ¢ nts
ey b0 xierdod, e o catan rerin Combined Loan o Vakae fL.TV) Ao 0 axcedd 75% ot apprased Sopery sk Progarty
5 o

Property ¥ - "
another Snarch nabtuson. Masimem APR (5 1% 06 10-Yow ifarwst Oniy Liws and 14% on Tradkonsl Lines. The APR (s vaviadle,
nst ot i i ki 1 e i syt 10 changw our (s o you. The index i3 the highest Frime Rae pubdshod in The Wi Street
ot CEFCU is a EQuat Houting Levior, NMLS 628550,
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being. 4.37 4.87
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engaging.
4.63
It is honest.

| would be likely to read and absorb this
communication.

I
The information communicated is clear and _ 4.93
concise. ’

| would be likely to respond to this offer for
more information.

This communication offers value.
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Estimated Digital Spend Home Equity Digital Media Ad Type by Digital Spend Q1

2023

* Credit Unions relied most heavily on online video ads to L00%
market their home equity products in Q1 2023, while banks 90%
and other lenders relied on online display ads. jgj
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Home Equity Digital Spend Q1 2023
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Home Equity Popularity Rises

* Interestin Home Equity Loans and HELOCs
has nearly doubled since 2020
As more consumers become aware and
acquisition efforts increase, how are you fighting
= through the sea of sameness?

com p@Jf IsSCan ©2023 Confidential & Proprietary | All Rights Reserved

Interest over time

® Home equity loan @ Home equity line of credit

®

Google Trends

Average Mar 28, 20...

Google Trends. March 2021 — Jan 2023

Jan

29, 2023
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